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Course Description:  Course is 1 of 6 courses designed for individuals who are working in the field of career development and/ or career advancement. Successful completion of course series serves as a step toward earning a Global Career Development Facilitator GCDF) credential which is issued by the Center for Credentialing and Education (CCE) and the National Career Development Association (NCDA). This course addresses the helping skills of CDFs as well as applying helping skills to diverse populations.
Course Objectives:   
1. Teach components of a helping relationship

2. Demonstrate helping skills

3. Foster skills used to identify needs, strengths, and barriers

4. Introduce goal planning and action planning
5. Explore issues involved in terminating with a client

6. Present referral process

7. Teach students how to recognize special needs of various groups and adapt services to meet their needs.
Student Learning Outcomes:  Upon successful completion of this course, the student should be able to:
1. Define the helping skills (including attending, listening, reflecting, and encouraging) and apply them in an interview setting

2. Construct open- and closed- ended questions and demonstrate the appropriate use of each type

3. Identify a client’s needs, strengths, and barriers

4. Explain how to help clients establish long- and short-term goals and use them as the basis of an action plan; identify methods used to assist the client to accomplish the plan

5. Explain when and how to terminate service to a client

6. Develop and maintain a comprehensive file of community resources for the client referral.

7. Describe diversity and its developing role in the US workforce

8. Describe new attitudes toward and approaches to managing diversity in the workplace

9. Describe the groups that make up the diverse American workforce

10. Identify and express your own attitudes toward different populations 

11. Identify both organizational and individual barriers that may affect career planning and success for individuals from diverse backgrounds

12. Demonstrate GCDF skills and attitudes needed to assist diverse groups with career development

13. Describe laws that relate to diverse populations

Length of Course:
22 lecture hours
Grading Method:
Letter grade (A-F) or Pass/No Pass.  Note:  Students must earn at 

least a “B” to be considered for the Global Career Development 


Facilitator (GCDF) credential.
Prerequisites:
None
Required Text:
“Facilitating Career Development, student manual, eLearning 

Package” Publisher: NCDA. Authors: Harris-Bowlsbey, Reile, 

Suddarth.
Major Topic Outline:
1. Role of helper in career development

2. Characteristics of a helper

3. Components of helping relationships
4. Joining skills

5. Process and content feedback

6. Choosing and using feeling words

7. Reflecting feeling and content

8. Open and closed ended questions

9. Strengths and barriers

10. Effective goal setting

11. Terminations

12. Referrals 

13. Workforce diversity

14. Managing diversity

15. Racial-ethnic groups in the US

16. GLBT issues in career development

17. Populations with disabilities

18. Dislocated workers

19. At risk youth

20. Organizational and individual barriers

21. CDF skills to meet needs of diverse groups

22. Civil Rights Act

23. Family and Medical Leave Act

24. American with Disabilities Act

